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Back to school!
September is really like a second 
New Year in Canada as students and 
teachers head back to schools, colleges 
and universities after the long summer 
break. Most students started classes 
after the Labour Day long weekend, 
many armed with new clothes, 
backpacks, notebooks and multi-
coloured pens. A new teacher, new 
classmates and sometimes even a new 
school can be intimidating for many 
students (no matter what their age!) 
and so this time of year can be very 
stressful. There are supports in place 
for students (see our article on the 
SWIS program on page 2). If you, your 
child or someone you know is having a 
hard time adjusting to the new school year, talk to the staff in 
the school who can help or refer you to someone who can. 
 
Students heading back to school mean more children walking 
on sidewalks and crossing roads at intersections – it also 
means school buses on the roads. As a driver, it’s important to 
remember that all vehicles travelling in both directions MUST 
stop for a stopped school bus that has its upper red lights 
flashing. The penalty for NOT stopping is a fine ranging from 
$400 to $2,000 and six demerit points.  
 

The new school year can 
often mean a change in 
bus and train times as 
well, so be sure to pick up 
a current Durham Region 
Transit or GO Transit 
schedule. Visit www.
durhamregiontransit.com 
and www.gotransit.com 
for current information. 
Happy new year! 

School bus photo used with permission from FreeDigitalPhotos.net  

Words in red throughout the newsletter are defined in the glossary on page 11.
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Settling in Durham: 
Settlement Workers in Schools (SWIS)

LINC & ESL language classes: 
We are moving!

Starting at a new school is a scary prospect for anyone but for 
newcomer youth this can be particularly daunting as they face a new 
school system and for some, a new language. The Settlement Workers 
in Schools (SWIS) initiative places settlement workers in elementary 
and secondary schools in Durham Region.  
 
Schools are one of the first services that newcomers connect with in 
the community. With the cooperation of the school, SWIS workers 
systematically contact all newcomer families to orient them to school 
and community resources and to refer them to specific services. 
SWIS workers provide group information sessions, often in partnership with school staff or 
other community partners, to address issues related to settlement. The workers also provide 
orientation on the settlement needs of newcomers for school staff, and provide orientation to 
newcomer students when they first arrive in Canada.  
 
SWIS is funded by Citizenship & Immigration Canada. For more information about the 
SWIS program you can call the SWIS Durham office at 905-686-2661 or visit the website at      
www.cdcd.org/programs/settlementservices/swis/. For families in Clarington, you can contact 
the SWIS office through the New Canadians Centre at www.nccpeterborough.ca. 

The Durham Catholic District School Board Continuing         
Education Department is excited to announce the move of 
the Adult English Language Programs in Whitby. Over the 
past few years there has been a steady increase in the  
number of newcomers making Whitby their home and as a 
result the need for adult English classes has also grown. The 
new location for adult LINC & ESL classes is 1003 Giffard 
Street on the northwest corner of Dundas (Hwy 2) and  
Cochrane Street between St. John the Evangelist  
Catholic Church and the Elementary School. This new  
location is conveniently located with access to public  
transportation and ample free parking.  

Classes began Monday September 10 offering levels 0-6 in 
the daytime programming and TOEFL Preparation,  
Computers for ESL and Conversation classes in the evening. 
Classes are open to Landed Immigrants, Nannys on Work 
Permit, Convention Refugees (LINC qualifying) and Canadian 
Citizens and Refugee Claimants (ESL qualifying). LINC childcare (on site) is also available, for 
those who qualify.

To schedule a LINC language assessment contact 905-686-2661. Please contact us at        
905-666-1255 or visit us at www.con-ed.ca for more information.

Cathy Condarcuri-Sain 
LINC Language Program Coordinator 
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LINC and ESL students on the steps of the 
Centennial Building in Whitby



sample story 
title to go here.

story head 
to go here.

suspendisse scelerisque 

ipsum eget mi. Quisque 

vehicula lectus sit amet 

mauris. Phasellus dapibus 

sagittis justo. aenean 

pulvinar ligula non ip-

sum. ut rutrum volutpat 

odio. maecenas neque 

lacus, condimentum 

id, tristique sed, viverra 

et, eros. nulla facilisi. 

vivamus iaculis dui quis 

subheaDline to go here.

lorem ipsum dolor sit amet, consectetuer adipiscing elit. Praesent aliquet, orci a 

viverra consequat, leo quam molestie est, at facilisis massa leo ac nibh. vivamus 

ornare leo eu odio. mauris bibendum. Duis gravida. 

•  Integer vel arcu. Maecenas cursus pede  
sed neque. morbi a ipsum. 

•  Nulla et nulla eget libero gravida tempus.  
aliquam eu mauris. Fusce justo massa,  
vestibulum et, ornare ornare, odio. 

•  Cras posuere arcu non ipsum. Fusce bl 
orci quis quam. 

•  Suspendisse scelerisque ipsum eget mi.  
lectus sit amet mauris. 

subheaDline to go here.

lorem ipsum dolor sit amet, consec-

tetuer adipiscing elit. Praesent aliquet, 

orci a viverra consequat, leo quam 

 
Inclusive communities: 
Welcoming Durham’s international students

The University of Ontario Institute of Technology 
(UOIT), the City of Oshawa, Durham Region Transit 
(DRT) and the Local Diversity & Immigration 
Partnership Council have partnered this year to throw 
a big ‘welcome to Oshawa’ party for newly arrived 
international students. Approximately 450 international 
students attend UOIT. These students come from 65 
different countries with the majority arriving from 
Saudi Arabia, China and India.  
 
On Sept. 6, students were given an orientation to 
Durham Region Transit and then jumped on DRT 
buses for a tour of Oshawa that started at the UOIT 
campus, went south to the lakefront and everywhere 
in between! Students were shown local grocery stores, 
specialty food stores, places of worship, arenas, 
parks, entertainment hotspots, banks and medical 

centres. Students were welcomed to the City of Oshawa Council Chambers by Oshawa 
Mayor John Henry, with official 
welcomes also coming from Regional 
Councillor Lorne Coe, Social Services 
Commissioner Dr. Hugh Drouin and 
UOIT President Tim McTiernan. The 
day ended with a walking tour of 
downtown Oshawa that included the 
downtown UOIT campus buildings, 
the GM Centre, McLaughlin Art 
Gallery, the Oshawa Public Library 
and other points of interest. 

GTA international students:  
Invited to a party!  

International students from all over the GTA are invited to        
another welcoming celebration – this time at Nathan Philips 
Square in Toronto on Saturday, Oct. 6. The International  
Students Festival is aimed at international students from 16  
different post-secondary institutions (including UOIT and  
Durham College). In addition to official welcomes from local  
dignitaries there will be music, dance, food and information 
booths set up around the square. Participating students will  
each be given a Toronto Attractions Student Passport that  
includes profiles and discounts at key attractions around the GTA 
from the National Ballet of Canada to the Hockey Hall of Fame.  
 
Buses will be leaving from UOIT and Durham College. For more 
information please contact the International Student Office at 
your school. 

3

 
Mayor Henry leading UOIT international students on a walking tour of  
downtown Oshawa 

 
Oshawa Mayor John Henry welcomes UOIT  
international students 
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New immigrants bring dreams, skills, 
knowledge, money and a lot of willpower 
to succeed in Canada. What do they expect 
to find? Answers and opportunities. The 
Welcome Centre Immigrant Services, funded 
by Citizenship and Immigration Canada has 
a pool of services offered by community 
partners. It has provided a welcome for more 
than 3000 people in the last four months. 
 
In addition to offering a range of essential 
services for newcomers, like assistance 
with official paperwork, guidance on how 
to settle into the community, employment 
support and English language classes, the 
Welcome Centre aims to assist immigrants 
in learning about and integrating into their 
new community. This is where the Welcome 
Centre makes a difference in the life and 
possibilities of a newcomer.

 
 
Let’s see what the Ajax and Pickering 
Welcome Centres offer you this autumn: 

• Settlement and integration services: case 
managers and settlement workers; Service 
Canada; AIDS Committee of Durham
• English language classes (up to level 7)
• Accreditation and qualifications 
information: World Education Services
• Employment supports: Enhanced Language 
Training (including 2 month placement); 
Job Search Workshop; The Mentoring 
Partnership; 
• Youth activities: Youth Job Search 
Workshop; Youth Resource Centre drop-in; 
youth public speaking 
• Health and mental health education and 
volunteer opportunities: Community Care 
Access Centre (CCAC); Kinark; Family and 
Community Action Program 
 
The Ajax and Pickering Welcome Centres’ 
front doors are open for you. Come in and 
make yourself at home! Call free 1-877-761-
1155, visit online www.welcomecentre.ca or 
visit in person!  
 
Ajax Welcome Centre Immigrant Services 
458 Fairall Street, Unit 5 
Ajax, ON L1S 1R6
 
Pickering Welcome Centre Immigrant 
Services 
1400 Bayly Street, Unit 5 
Pickering, ON L1W 3R2

Claudia Madeira
Immigrant, journalist and volunteer  

Ajax and Pickering Welcome Centres
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Newcomers are greeted in the reception area of the Ajax 
Welcome Centre



sample story 
title to go here.

story head 
to go here.

suspendisse scelerisque ipsum eget mi. Quisque vehicula lectus sit 

amet mauris. Phasellus dapibus sagittis justo. aenean pulvinar ligula 

non ipsum. ut rutrum volutpat odio. maecenas neque lacus, condimen-

tum id, tristique sed, viverra et, eros. nulla facilisi. vivamus iaculis dui 

quis dolor. sed nunc metus, porttitor ut, feugiat vitae, feugiat eu, ip-

sum. mauris tortor massa, commodo et, sodales ac, facilisis ac, magna. 

curabitur eros. etiam hendrerit. Phasellus tempor. mauris odio enim, 

tincidunt at, aliquet in, ultrices ut, leo. sed condimentum vulputate libero. Phasel-

lus in orci nec mi tincidunt convallis. Duis leo dolor, lobortis porttitor, hendrerit 

id, pulvinar quis, eros. nunc pretium diam eget pede. curabitur euismod, velit in 

auctor eleifend, est nisl posuere massa, ac ullamcorper libero neque id justo. ut 

hendrerit felis eu turpis. 

subheaDline to go here.

lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Praesent aliquet, orci a 

viverra consequat, leo quam molestie 

est, at facilisis massa leo ac nibh. vivamus 

ornare leo eu odio. mauris bibendum. Duis 

gravida. integer vel arcu. maecenas cursus 

pede sed neque. morbi a ipsum. nulla et 

nulla eget libero gravida tempus. aliquam 

eu mauris. Fusce justo massa, vestibulum 

et, ornare ornare, fringilla ac, odio. cras 

posuere arcu non ipsum. Fusce blandit orci 

quis quam. suspendisse scelerisque ipsum 

eget mi. Quisque vehicula lectus sit amet 

mauris. Phasellus dapibus sagittis justo. ae-

nean pulvinar ligula non ipsum. ut rutrum 

volutpat odio. maecenas neque lacus, con-

dimentum id, tristique sed, viverra et, eros. 

Savour the Season:
A new taste of home! 
Nothing says home quite like familiar foods 
and tastes. Part of the journey to settlement 
is learning about new foods and tastes. 
Savour the Season, Durham Region’s annual 
culinary festival that features local food 
(Sept. 12 to 23), can help guide this part of 
your settlement journey.  
 
Participating restaurants in Durham Region 
have teamed up with local farmers and 
producers to create mouth-watering dishes 
inspired by farm-fresh ingredients. These 
restaurants will offer fixed-price lunch and 
dinner menus for the duration of Savour the 
Season, giving diners the chance to taste 
Durham Region’s fall harvest, while at the 
same time supporting local restaurants and 
farms. 
 
“Durham Tourism is pleased to bring Savour 
the Season back to Durham Region, giving 
residents and visitors a chance to experience 
the taste of fresh, local food,” said Kathy 
Weiss, Director of Economic Development 
and Tourism for Durham Region.  
 
Now in its second year, Savour the Season 
features more than 20 casual- and fine-
dining restaurants, located across Durham 
Region. Chefs are preparing these multi-

course lunch and dinner menus, starting at 
$20. The dishes are created using fresh, local 
food—including meat, fruits, vegetables and 
even maple syrup—from various Durham 
Region farmers and producers. 
 
Visitors to the Savour the Season website 
www.durhamsavourtheseason.ca, can sort 
restaurants by area municipality, view full 
menus and learn about the farm-fresh 
products being used. An interactive map 
makes it easy to locate Savour the Season 
restaurants in each area. 
Reservations for Savour the Season are 
recommended, and should be made directly 
with the participating restaurant. For more 
information, visit  
www.durhamsavourtheseason.ca.
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Community resource:
Durham Immigration Portal
Whether you are thinking of coming to Canada 
or you are already here,  
www.durhamimmigration.ca has been 
designed to give you a snapshot of life in Durham Region. 

If you already live in Durham this website will connect you with local information and 
services to help you feel at home in your new environment.

If you are thinking of making Durham your new home you will find information, 
servies and links to help you decide if Durham is the right choice for you. 
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Healthy families:  
Women’s health
The guidelines about when and how often women 
need to get a Pap test changed in May of this year. 
If you are a woman 21 to 69 years and are having 
or have ever had sexual activity, you need to have 
regular pap tests. These pap tests should be done 
every 3 years. If you are a woman 21 to 69 years 
and have not had sex you should delay Pap testing. 
 
Pap tests are done by your health care provider to 

screen for cervical cancer. Cancer screening is testing that looks for cancer. Cancer screening 
should be done when you are healthy and have no symptoms. Cervical cancer screening 
means having regular Pap tests done by your health care provider.  
 
Talk to your health care provider about having a Pap test. Finding cervical cancer early 
through regular screening can help save your life! 
 
If you do not have a health care provider and you have not had a pap test in the last 3 years, 
call Durham Health Connection Line today to book a Pap test at a clinic near you. The number 
for Durham Health Connection Line is 1-800-841-2729 or 905-666-6241.

 
Janice Bogdan 

Manager, Public Health
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Building healthy communities:
Health resources in your community
Canadians are very proud of their publicly funded health care system, there may be 
problems (as there are in any system) but we recognize that Canada has one of the most 
comprehensive and accessible health care systems in the world. If you are new to Canada, 
it’s worth taking the time to explore the health care options available to you and your family. 
This issue of The Citizen profiles some of the health services in Durham and we’ve listed 
a few additional resources below - keep in mind that this is not an exhaustive list by any 
means. 
• OHIP covers basic health care needs for people living in Ontario but many people purchase 
extended health coverage either themselves or as an additional benefit provided by their 
employer. For more on what OHIP covers (and what it may not) visit www.health.gov.on.ca/
english/public/pub/ohip/services.html
• Would you like to register with a family doctor? To find a doctor accepting new patients, 
visit www.cpso.on.ca/docsearch/
• Did you know that Naturopathic doctors are licensed in Ontario? For more information visit 
www.cand.ca/index.php?findnd
• If you are concerned about your own or a family member’s mental health, there are a 
number of supports available. For more information visit www.ontarioshores.ca or  
www.camh.ca
For additional information on healthcare in Durham, visit the “Living in Durham” section on 
the Durham Immigration Portal at www.durhamimmigration.ca.



sample story 

subheaDline to go here.

lorem ip-

sum 

dolor sit 

amet, 

consec-

tetuer 

adipisc- ing 

elit. Praesent aliquet, orci a viverra con-

sequat, leo quam molestie est, at facilisis 

massa leo ac nibh. vivamus ornare leo 

eu odio. mauris bibendum. Duis gravida. 

integer vel arcu. maecenas cursus pede sed 

neque. morbi a ipsum. nulla et nulla eget 

libero gravida tempus. aliquam eu mauris. 

Fusce justo massa, vestibulum et, ornare 

ornare, fringilla ac, odio. cras posuere arcu 

non ipsum. Fusce blandit orci quis quam. 

suspendisse scelerisque ipsum eget mi. 

Quisque vehicula lectus sit amet mauris. 

Phasellus dapibus sagittis justo. aenean 

Lakeridge Health: 
Learning. Leadership. Lifestyle.
Lakeridge Health is proud to be a member of 
your community. As one of Ontario’s largest 
hospital networks and the dedicated cancer 
centre for the Central East LHIN, we foster a 
culture that promotes career advancement, 
learning opportunities and great quality of 
life. Through our four hospital sites, and 
leading cancer, nephrology and mental 
health and addictions programs, we provide 
a broad range of healthcare services to a 
diverse population across Durham Region, 
with a focus on achieving excellence – every 
moment, every day. 
 
To ensure that we are meeting the needs of 
our community, we count on the dedication 
and expertise of a team that includes 
nurses and other healthcare professionals, 
volunteers, as well as support staff in a 
variety of areas: business, engineering, 
environmental services, food service, human 
resources, IT, office/clerical, and many more.  
 

 
 
 
 
 
 

Our supportive environment encourages 
continuous learning, best practices, 
and opportunities for both personal and 
professional development. 
 
Whether you are experienced in your field 
or just starting out in your profession, or 
you would like to make a difference as a 
volunteer, consider becoming part of an 
organization that is an integral part of your 
community, one that cares for more than 
1,600 people each day – your family, friends 
and neighbours. Lakeridge Health welcomes 
participation from all communities. For more 
information, please visit  
www.lakeridgehealth.on.ca

The flu is a respiratory illness caused by flu 
viruses. It is spread through sneezing and 
coughing.  It can also be spread on items 
such as tables, doors and phones. The flu 
can cause mild to severe illness, such as 
pneumonia and even death.  
Simple steps to staying healthy…
• Get a yearly FREE flu shot  for anyone 
aged 6 months and older
• Wash hands often with soap and water or 
an alcohol-based hand sanitizer
• Avoid touching your face 
• Cough or sneeze into your sleeve or use 
a tissue. Throw used tissues out right away 
and wash your hands
• Do not share objects that have been in 
other people’s mouths 
• Clean common surfaces often

• If you are sick, stay 
home 
 
Where to get the flu shot…
• Healthcare providers
• Walk-in clinics
• Workplace clinics
• Durham Region Health Department 
community flu shot clinics 
• Check the schedule for your local clinic at 
www.durham.ca 
Your best protection against the flu is to get 
the flu shot. 
For more information on the flu, flu vaccine, 
or flu shot clinics please contact Durham 
Health Connection Line toll-free at 1-800-
841-2729 or online at www.durham.ca.
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Healthy families:  
This flu season - choose to be flu free!
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Community 
Celebrations: 
Eid Mubarak!
On Aug. 19, Muslims around the world 
celebrated Eid Al-Fitr. This is the holiday 
marking the end of Ramadan, the month of 
fasting.  
 
Ramadan traditionally begins with the 
sighting of a new moon, marking the 
start of the ninth month in the Islamic 
calendar. Fasting during Ramadan is one 
of the Five Pillars (fundamental religious 
duties) of Islam. It is a month of prayer, 
fasting, charity-giving, self-examination and 
increased religious devotion for Muslims. 
Ramadan is considered the holiest month 
in the Islamic year and commemorates the 
time when the Qu’ran (Islamic holy book) is 
said to have been revealed to the Prophet 
Muhammad. Muslims who are physically able 
are required to fast each day of the month, 
from dawn until sunset, abstaining from food 
and drink and other luxuries. The fast is 
broken with a meal called iftar at sunset, with 
family, friends, and at the Mosque with others 
from the community. The evening is devoted 
to prayer, spiritual reflection and reading the 
Qu’ran. Ramadan ends when a new moon is 
sighted again, marking the start of the next 
lunar month and the Islamic holiday of Eid-
al-Fitr.  

 
Eid Al-Fitr begins with Muslims waking up 
early and attending the Mosque to offer a 
special prayer. Muslims decorate their homes, 
prepare special foods, and spend the day 
celebrating with family and friends. Children 
receive presents and Muslims greet each 
other by saying “Eid Mubarak!” Eid Al-Fitr is 
also a time to forgive, donate to those less 
fortunate, and offer thanks for the multitude 
of blessings one has been granted. 

Tehmeena Jadoon 
Manager, Pickering Welcome Centre
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A message from Durham Libraries Multicultural Alliance (DLMA)

The Public Libraries of Durham 
Region have books, magazines 
and movies in many languages! 
Visit your Library today.

PUBLIC LIBRARIES OF DURHAM REGION

Culture Days 
Sept 28th, 29th and 30th

Celebrate
Culture

 
Eid Festival at the Pickering Islamic Centre



sample story 
title to go here.

story head 
to go here.

suspendisse scelerisque ipsum eget mi. Quisque vehicula lectus sit 

amet mauris. Phasellus dapibus sagittis justo. aenean pulvinar ligula 

non ipsum. ut rutrum volutpat odio. maecenas neque lacus, condi-

mentum id, tristique sed, viverra et, eros. nulla facilisi. vivamus iaculis 

dui quis dolor. sed nunc metus, porttitor ut, feugiat vitae, feugiat 

eu, ipsum. mauris tortor massa, commodo et, sodales ac, facilisis ac, 

magna. curabitur eros. etiam hendrerit. Phasellus tempor. mauris odio 

enim, tincidunt at, aliquet in, ultrices ut, leo. sed condimentum vulpu-

tate libero. Phasellus in orci nec mi tincidunt convallis. Duis leo dolor, 

lobortis porttitor, hendrerit id, pulvinar quis, eros. nunc pretium diam 

eget pede. curabitur euismod, velit in auctor eleifend, est nisl posuere 

massa, ac ullamcorper libero neque id justo. ut hendrerit felis eu 

subheaDline to go here.

lorem ipsum dolor sit amet, consectetuer adipiscing elit. Praesent ali-

quet, orci a viverra consequat, leo quam molestie est, at facilisis massa leo 

ac nibh. vivamus ornare leo eu odio. mauris bibendum. Duis gravida. 

•  Integer vel arcu. Maecenas cursus pede  
sed neque. morbi a ipsum. 

•  Nulla et nulla eget libero gravida tempus.  
aliquam eu mauris. Fusce justo massa,  
vestibulum et, ornare ornare, odio. 

•  Cras posuere arcu non ipsum. Fusce bl 
orci quis quam. 

•  Suspendisse scelerisque ipsum eget mi.  
lectus sit amet mauris. 

subheaDline to go here.

lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Praesent aliquet, orci a 

viverra consequat, leo quam molestie 

est, at facilisis massa leo ac nibh. vivamus 

ornare leo eu odio. mauris bibendum. Duis 

gravida. integer vel arcu. maecenas cursus 

pede sed neque. morbi a ipsum. nulla et 

nulla eget libero gravida tempus. aliquam 

eu mauris. Fusce justo massa, vestibulum 

et, ornare ornare, fringilla ac, odio. cras 

posuere arcu non ipsum. Fusce blandit orci 

quis quam. suspendisse scelerisque ipsum 

eget mi. Quisque vehicula lectus sit amet 

Durham Region: 
On the Silk Road
An acrobatic dancer of Uyghur heritage was 
the star of Oshawa Public Libraries’ Silk 
Road stage on Aug. 22. The ancient Silk 
Road sliced through the Uyghur Autonomous 
Region of north-western China at a time 
when the amazing 4000 year old, plaid-
wearing, red-haired, blue-eyed mummies 
were still trading1. This fascinating genetic 
heritage is mirrored in Uyghur music and 
dance, but also in their faces.  
 
The Library wanted to find a way to 
acknowledge a growing number of new 
businesses in Durham as well as recently 
settled families, particularly of Afghani, 
Iranian, Iraqi, Kurdish, Syrian, Turkish and 
Uyghur origin. The concept of a Silk Road 
Bazaar seemed ideal for several reasons. 
First of all, the route went both ways: 
philosophies as well as spices and fabrics 
were traded no matter who ruled at the 
time and, secondly, the route linked many 
cultures, rather than countries, from Europe 
and Africa through to East Asia.  
 
Other guests for the evening included the 
Honourable Imam Shakir from the newly 
re-built Islamic Centre of Oshawa (ICO). 
Staff from the Welcome Centre in Ajax and 
Durham Diversity & Immigration Program 

shared a table with the Turkish Intercultural 
Dialogue Institute. Zam Zam Persian 
Market of Whitby spread out a wide range 
of products from incense to halva. ESL 
students from E.A. Lovell in Oshawa sported 
heritage Silk Road fashions of Kurdish, 
Uyghur and Turkish origin, and provided a 
vast display of heritage objects.

 
Sally Grande 

Serials, Literacy and Multilingual Collections Librarian 
Oshawa Public Libraries

 
 
1. Barber, Elizabeth Wayland (1999). The Mummies of 
Ürümchi. London. Pan Books.

Durham Tourism is inviting the community 
to take part in Culture Days, an interactive, 
free celebration of local culture. Taking place 
Sept. 28, 29 and 30, the festival will celebrate 
creative expression through the region’s artists, 
musicians, creators, historians and more.  
 
The arts and culture festival is occurring nation-
wide and will be celebrated by a number of communities across Canada, including Durham 
Region. 
 
For a detailed listing of events, please visit www.culturedays.ca or www.durhamtourism.ca. 
For more information, call Durham Tourism toll-free at 1-800-413-0017 or email  
tourism@durham.ca.
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Durham Tourism: 
Celebrate Culture Days

 

Students from E.A. Lovell share clothes and heritage objects 
from home.
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Partners at work:
DRPS Diversity Advisory Committe
The Durham Regional Police Service Diversity 
Advisory Committee (DAC) was established 
to deal with challenges that impact the 
diverse communities of Durham Region. The 
appointed citizens to the committee sit as a 
consultative and advisory body to the Office 
of the Chief of Police.  
 
The vision of the DAC is to enhance harmony 
and communication between the community 
and the Durham Regional Police Service 
(DRPS) in the interest of providing increased 
public safety. 
 
Our mission is to create a mutual partnership 
between the community and DRPS. We work 
collectively to create an environment of trust 
and openness to stimulate dialogue that 
results in a safer community. 
 
The DAC’s primary role is to provide relevant 
and timely advice to the DRPS on issues 
related to diversity. The secondary role of the 
DAC is to act as a catalyst for change and to 
perform the role of an informed resource on 
diversity. 
 
The DAC assists the DRPS in recognizing 
and responding to rapid social change in 

the external 
environment that 
creates challenges 
that may affect 
the internal police 
organization and 
the ability of the 
DRPS to respond 
equitably and 
fairly.

The DAC is 
currently looking 
for new members. 
Interested persons should have knowledge 
of issues affecting our diverse community, 
knowledge of the nature of the diverse 
community within the region and experience 
in community work. Preference will be 
given to applicants who are associated with 
organizations that represent our diverse 
community. 

Interested persons are asked to send a 
declaration of interest and their resume to 
dac@drps.ca

Inspector Bruce Townley 
Durham Regional Police Service 

Co-Chair Diversity Advisory Committee
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For the past eight years on the second Saturday in 
September Distress Centre Durham has hosted its Annual 
Walk for Suicide Awareness. The Walk helps to raise 
awareness of suicide, an issue that claims more lives than 
car accidents each year in Canada, as well as raises money 
for programs that provide emotional support, crisis de-
escalation, suicide prevention and post-suicide support.  
 
Together we walk to reduce the stigma of suicide, honour the memory of those we lost, raise 
awareness of the impact of suicide on communities, work towards preventing future suicides, 
and raise funds for the DCD suicide support services.
 
Not all cultures speak openly about suicide but we can all learn the signs. The Distress Centre 
welcomes volunteers from all communities. For more information on the services of the  
Distress Centre Durham, visit www.distresscentredurham.com.

Distress Centre Durham: 
Walk for Suicide Awareness



sample story 
title to go here.
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suspendisse scelerisque ipsum eget mi. Quisque vehicula 

lectus sit amet mauris. Phasellus dapibus sagittis justo. 

aenean pulvinar ligula non ipsum. ut rutrum volutpat odio. 

maecenas neque lacus, condimentum id, tristique sed, 

viverra et, eros. nulla facilisi. vivamus iaculis dui quis dolor. 

sed nunc metus, porttitor ut, feugiat vitae, feugiat eu, ipsum. 

mauris tortor massa, commodo et, sodales ac, facilisis ac, 

magna. curabitur eros. etiam hendrerit. Phasellus tempor. 

mauris odio enim, tincidunt at, aliquet in, ultrices ut, leo. 

sed condimentum vulputate libero. Phasellus in orci nec mi 

tincidunt convallis. Duis leo dolor, lobortis porttitor, hendrerit 

id, pulvinar quis, eros. nunc pretium diam eget pede. 

subheaDline to go here.

lorem ipsum dolor sit amet, consectetuer adipiscing elit. Praesent aliquet, orci a 

viverra consequat, leo quam molestie est, at facilisis massa leo ac nibh. vivamus 

ornare leo eu odio. mauris bibendum. Duis gravida. 

•  Integer vel arcu. Maecenas cursus pede  
sed neque. morbi a ipsum. 

•  Nulla et nulla eget libero gravida tempus.  
aliquam eu mauris. Fusce justo massa,  
vestibulum et, ornare ornare, odio. 

•  Cras posuere arcu non ipsum. Fusce bl 
orci quis quam. 

•  Suspendisse scelerisque ipsum eget mi.  
lectus sit amet mauris. 

subheaDline to go here.

lorem ipsum dolor sit amet, consectetuer 

adipiscing elit. Praesent aliquet, orci a 

viverra consequat, leo quam molestie 

est, at facilisis massa leo ac nibh. vivamus 

ornare leo eu odio. mauris bibendum. Duis 

gravida. integer vel arcu. maecenas cursus 

pede sed neque. morbi a ipsum. nulla et 

nulla eget libero gravida tempus. aliquam 

eu mauris. Fusce justo massa, vestibulum 

et, ornare ornare, fringilla ac, odio. cras 

posuere arcu non ipsum. Fusce blandit orci 

quis quam. suspendisse scelerisque ipsum 

eget mi. Quisque vehicula lectus sit amet 

mauris. Phasellus dapibus sagittis justo. ae-

nean pulvinar ligula non ipsum. ut rutrum 

volutpat odio. maecenas neque lacus, con-

dimentum id, tristique sed, viverra et, eros. 

nulla facilisi. vivamus iaculis dui quis dolor. 

sed nunc metus, porttitor ut, feugiat vitae, 

feugiat eu, ipsum. mauris tortor massa, 

commodo et, sodales ac, facilisis ac, magna. 

curabitur eros. etiam hendrerit. Phasellus 

tempor. mauris odio enim, tincidunt at, ali-

Ride for Refuge:  
A Community Cycling Event
The second annual Ride for Refuge will 
take place in Ajax on Saturday, Sept. 29. 
Individual cyclists, friends and families 
will enjoy this fun cycling event along 
the waterfront.   
 
Check out the various ways to get 
involved at www.rideforrefuge.org/
location/ajax  
 
Register and ride for fun. Register to 
volunteer, and cheer on the cyclists 
along the 18km and 30km routes.  
Register a team and ride in support 
of the InterChurch Immigrant Support 

Group (IISG).  
 
The IISG is a network of volunteers that welcomes and offers a variety 
of practical services to newcomers settling in Durham region. Last year 
teams of IISG volunteers, newcomer friends and representatives from 
several newcomer-serving agencies participated in the Ride and raised 
funds in support of IISG’s ongoing efforts to reach out to those in need. 
 

Carruthers Creek Community Church (C4) will host the Ride for Refuge 2012. For more 
information about joining the Ride, volunteering or donating to this event, contact Angela 
Mason at 905-686-4450 ext. 130 or visit www.rideforrefuge.org/location/ajax.

Pam DeWilde
Coordinator, InterChurch Immigrant Support Group

GLOSSARY 
 
Catalyst for change - a person or group who spark / 
initiate / set the stage for a change to take place 
 
Culinary - to do with / associated with food  
 
Demerit points - Drivers convicted of certain driving-
related offences have demerit points recorded on their 
records. A driver begins with zero demerit points and 
accumulates demerit points for convictions. Demerit 
points stay on your record for two years from the 
offence date. If you collect enough points, you can 
lose your driver’s licence (www.mto.gov.on.ca)

 
ESL - English as a second language

GTA - Greater Toronto Area, usually refers to Peel, 
York and Durham regions in addition to the City of 
Toronto

Halva - a sweet fudge-like dessert
 
LHIN - Local Health Integration Network. There are 
14 not-for-profit LHINs who work with local health 
providers and community members to determine the 
health service priorities of each regions (www.lhins.
on.ca).
 
LINC - Language Instruction for Newcomers to 
Canada (LINC) Program

Mummies - people (or animals) who have been 
wrapped in strips of cloth and preserved, most 
commonly associated with ancient Egypt but the 
practice has been found in many cultures

TOEFL Preparation - Test Of English as a Foreign 
Language Preparation
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Registration desk at last year’s Ride for Refuge



Durham region’s Diversity FocuseD newsletter

An international adventure

We look forward to hearing your stories and feedback. If you would like to subscribe or contribute to 
The Citizen, please contact us: 

Email: diversitynewsletter@durham.ca   |   Portal:  www.durhamimmigration.ca 

Back issues: Visit www.durhamimmigration.ca for back issues of The Citizen by clicking on the 
Creating Community tab, and then clicking on the Diversity Newsletter heading.You can also sign 

up for the newsletter online. Please feel free to forward The Citizen to others.

Sanjay Surendran 
arrived on Boxing 
Day 2010 bound for 
Durham College. With a 
lengthy wait for a taxi 
and the airport limos 
too expensive, Sanjay 
embraced the challenge 
and jumped on a GO bus. 
He was nervous at first 
but a couple at the bus 
stop smiled and asked 

if he was new to Canada and told him where 
to change buses and which bus to then catch 
to get to Oshawa. Once on the bus, his nerves 
disappeared and he spent the whole bus ride with 
his face glued to the window - everything looked 
so beautiful covered in snow. Once at the station, 
he called his landlord who came and collected 
him. His first day left him feeling impressed with 
how kind and helpful Canadians are - and how 
beautiful a country it is.

Sanjay is completing an advanced diploma in 
computer engineering. In deciding where to 
go for post-graduate study he chose Canada 
largely because of the economy, the large and 
growing international student population and the 
multicultural mix in Canada. “I was very happy 
when I saw how many things were going on, not 
just Canadian things but people celebrating, Eid, 
Ramadan, Diwali and Chinese New Year. I saw 
that Canada is very accepting of immigrants”.  

The first few months in Durham were lonely 
but Sanjay made an effort to get out and meet 
people. He went to campus every day, to the 
gym, played basketball and got involved in 
campus activities. Like most students new to 
living alone, Sanjay spent the first few months 
eating packet noodles and frozen food but then 
started to learn to cook for himself (via YouTube 

videos!). Getting used to the Canadian way of 
doing things was an initial challenge but watching 
how people interact and asking questions helped 
him feel more at home. Sanjay found he had 
to work on his English vocabulary and he made 
a concerted effort to speak in English even 
with other Indian students, “language is really 
important, if you can’t speak English then you 
won’t survive here. I really stress this when I’m 
speaking with other international students”. 

The International Office at Durham College 
helped Sanjay find housing before he arrived 
and helped with orientation to life and studies 
at the College. In Jan. 2011 there were about 
30 international students at the College. This 
Sept. the College is expecting over 170. Sanjay 
started volunteering with the international office 
last Sept. and was quickly taken on as a part-
time International Student Advisor. He acts as 
a mentor to students and also works with the 
college administration support staff and with 
career services/SALS to run student seminars. 
He’s been involved in planning events for 
students including a Diwali event that even had 
the College President dancing. Skating parties, 
tours of Toronto and Niagara have also been 
popular – and a recent cricket match was so 
popular that this year for the first time cricket 
will be an intramural sport at Durham College. 

This fall, Sanjay will also be sitting on the Board 
of Governors as one of the recently elected 
student representatives, something that he’s very 
excited about. His advice to new international 
students – “have a smile on your face, have 
positive body language and try to get out and 
make new friends. You may be lonely for the first 
couple of months but ask for help if you need it, 
there are a lot of services and agencies available 
to help you – use them”. 


