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It’s offi cial! After almost 
a decade of planning, 
Welcome Centres have 
fi nally arrived in Durham 
Region. On Dec. 2, 2011 
the Ajax and Pickering 
Welcome Centres were 
offi cially opened. The 
Honourable Jason 
Kenney, Minister for 
Citizenship, Immigration 
and Multiculturalism 
opened the Ajax site. 
MPs Corneliu Chisu and 
Chris Alexander joined 
other elected offi cials in 
opening the Pickering site. 
Funded by Citizenship 
and Immigration 
Canada, Welcome 
Centres offer a variety 
of services, including 
language instruction and 
employment counselling, 
in one location to assist 
newcomers in successful 
settlement. 
As a community, Durham 
Region recognized the 
need for welcome centres 
years ago when the fi rst 
multi-sector consortium 
was formed to discuss 
welcome centres, hubs 
and newcomer information 
centres. They 
knew then, what 

we all know now that 
it takes “all hands on 
deck” for settlement to 
be successful. Welcome 
Centres are an opportunity 
for service providers, 
education, business, 
government and civic 
society to formally 
articulate their role 
in making Durham a 
welcoming community 
and demonstrating an 
understanding that when 
newcomers succeed, we all 
succeed. 
Congratulations to 
the forward thinking 
“Durhamites” that came 
before us; the teams of 
hard working people, the 
agency leads, CDCD, and 
DRUHC; the DDSB and 
DCDSB; and to CIC for 
supporting Durham on this 
journey. The Ajax Welcome 
Centre will be hosting 
a public open house on    
Jan. 27 from 1 to 4 p.m. – 
all are welcome. 
Welcome Centres were 
identifi ed as a priority by 
the Durham community 
in the Diversity and 
Immigration Community 
Plan. It is wonderful to see 
words turn into actions as 
Durham’s capacity to serve 
residents grows.

Welcome Centres launch

Audrey Andrews
 Diversity & Immigration Program

Region of Durham

Top: L to R - Dr. Hugh Drouin (Commissioner, Social 
Services Department and Co-Chair of the LDIPC) and 
Tracey Vaughan (Executive Director, CDCD) join the 
Honourable Jason Kenney, Minister of Citizenship, 
Immigration and Multiculturalism and MP Chris 
Alexander in cutting the ribbon at the opening of the 
Ajax site of the Welcome Centre Immigrant Services in 
Durham. 

Bottom: L to R - Richard Lecours (CIC), Maralyn 
Tassone (DRUHC), Vicky Pidgeon (DDSB), Pixie Cohen 
(CIC), Constable Kim (RCMP), Monica McClure (DDSB), 
Catherine Bond (CIC) and Mitch Litvack (CIC) at the 
offi cial opening of the Pickering site of the Welcome 
Centre Immigrant Services in Durham.
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Prithvi Initiative. Community, faith and the 
environment

Engineering Team
Devi Mandir
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The Prithvi Initiative is 
a major milestone of a 
greening journey that the 
Devi Mandir has embarked 
upon since 2006. On Oct. 
12, the Mandir celebrated 
the roof mount solar panel 
installation and connection 
to the energy grid. This, 
coupled with high effi ciency 
lighting, along with the 
completion of major roof works 
as a prerequisite, was made 
possible through grant funding 
from the Ontario   Trillium 
Foundation (OTF). According 
to the Engineering Director 
and Secretary of Devi Mandir 
Cecil Ramnauth, “the change 
perfectly aligns with the Hindu 
Scriptural beliefs in protecting 
the environment through 
sustainability.” 
Chad Shew and Dev Ramkallie 
of DM Youth explained that the 
English translation of Prithvi is 
earth. The concept of Prithvi 
Mataa, or Mother Earth, is 
central to the Hindu belief. It is 
a concept that is also common 
to millions, if not billions of 
people around the world, 
crossing faiths, races, and 
cultures. In short, the Earth, like 
a mother, gives us all that we 
need to live, and therefore it is 
our duty to respect and protect 
it. It is from this belief that the 
Prithvi initiative was born. They 

further explained that the youth 
have embraced the Prithvi 
Initiative from its inception as 
they strive to recognize the 
importance of giving back, 
whether to the earth, the 
community, or each other and 
it is in this spirit, that the youth 
programs at the Devi Mandir 
continue to grow. 
Other aspects of the Prithvi 
Initiative include the green 
dishwashing initiative and 
the Milk Bag Project. Green 
dishwashing has moved the Devi 
Mandir from disposable, non-
biodegradable plates, cups and 
spoons to stainless steel dishes 
eliminating tons of waste. The 
Milk Bag Project focuses on 
reusing disposable empty plastic 
milk bags to make sleeping mats 
for the under privileged kids in 
third world countries. 

Above: Top row 
from left to right 
are Doodnauth 
Sharma, Chad 
Shew, Deo Prasad, 
Shiva Mahadeo, Dev 
Ramkallie; Bottom 
row: Cecil Ramnauth. 
Below: Devi Mandir, 
2590 Brock Road, 
Pickering, Ontario.

further explained that the youth
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Keith Brettell is the Chair of the Clarington 
Accessibility Advisory Committee which advises 
and assists Clarington in developing and 
facilitating strategies toward a barrier-free 
Clarington for citizens with disabilities. He shares 
his story on embracing entrepreneurship.
I was frustrated with trying to fi nd a job working 
for someone else. I’m college educated but I 

just couldn’t seem to fi nd what I was looking for, 
due to the job not being available or employers 
nervous about hiring a person with a disability. 
I’ve always been interested in starting my 
own business, it’s something that runs in the 
family. After much thought about my skills and 
experience I took the leap and created my own 
business. 
I started Casper’s Tack Cleaning Service as a 
result of cleaning the tack at the stable where I 
board my horse Casper. I realized that if I didn’t 
do it wouldn’t get done as often as it should. A 
person’s tack can be a signifi cant investment and 
if not taken care of properly it will not last. The 
problem most people face is the lack of time to 
do it due to careers, school, family etc. 
Casper’s Tack Cleaning Service is a mobile 
service where I go into a stable and clean tack 
on-site. With the support of the ODSP Self-
Employment Program and Northern Lights 
Vocational Services, a business plan and 
much research I am now enjoying being an 
entrepreneur.
 Keith Brettell

Clarington Accessibility Advisory 
Committee

Embracing entrepreneurship

Supporting newcomers in their employment search

Chances are if you reside in 
Durham Region and are looking 
at your employment or training 
options you have heard of or 
possibly used Durham College 
Employment Services (DCES). 
Funded by Employment Ontario 
and delivered by Durham 
College and the Township of 
Brock, DCES has six locations 
spread throughout the region 
and its surrounding areas.
Regardless of the location, the 
DCES customer service goal is 

to ensure that our customers 
know and understand the 
supports that are available to 
them. Accessing the full suite of 
Employment Ontario programs 
(jobs, free use of employment 
related resources such as 
computers, faxing, copiers, 
workshops, labour market 
information, employment 
counselling, Second Career/
OSEB applications, etc.) is as 
easy as walking into any one of 
the locations and meeting the 
friendly and welcoming staff 
members.
Each centre is uniquely 
compatible to their community, 
with expertise in the 
employment structure and 
trends within each area. Our 
staff are professional, well 
trained and strive to constantly 
remain updated with relevant 
resources to assist our clients 
fully. 
Whether you visit the Port 

Hope, Bowmanville, Oshawa, 
Uxbridge, Port Perry or 
Beaverton Centre you are sure 
to be treated with excellent 
customer service and respect 
while being assisted in your 
employment search.  We 
welcome you to come out and 
visit our centres and meet 
with our Resource Information 
Specialists as well as our Case 
Managers and Job Developers.   
For more information, please 
contact one of our locations 
directly.
Please visit our website 
for full contact information 
for each of the sites:                           
www.durhamcollege.ca

Adrienne Rogers
Employment Advisory

Durham College Employment Services 

Keith with a customer’s saddle.

Rosalie Fontaine, an Employment 
Advisor at the Brock CERC assists a 
couple with their employment choices.
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Happens to Be...LGBTQ in Our Schools: Inclusive communities
Durham District School Board 
has completed a K-12 Resource 
document supporting LGBTQ 
(lesbian, gay, bisexual, two-
spirited, queer) students and 
staff in our schools. Included 
in this project are lesson plans 
and slideshows for use in 
schools with teachers, support 
staff and the larger school 
community.   Elementary and 
Secondary parent education 
pamphlets, support materials, 
and book lists are provided. 
In addition, all schools will 
be given a teaching set of 6 
posters to use in classrooms or 
around the school.
Anti-homophobia education 
affi rms the worth of all our 
students, and helps students 
strengthen their sense of 
identity and develop a positive 
self-image. It encourages staff 
and students alike to value 
and show respect for diversity 
in the school and the wider 
society. It requires schools to 
adopt measures to provide a 
safe environment for learning, 
free from harassment, violence, 
and expressions of hate. This 
education encourages students 
to think critically about 

themselves and others in the 
world around them in order 
to promote fairness, healthy 
relationships, and active, 
responsible citizenship.
Critical thinking skills 
include the ability to identify 
perspectives, values, and 
issues; detect bias; and read 
for implicit as well as explicit 
meaning. In the context of 
anti-discrimination, critical 
literacy involves asking 
questions and challenging the 
status quo, and leads students 
to look at issues of power 
and justice in society. Sincere 
thanks to OSSTF District 13, 
ETFO Durham and CUPE Local 
218 for their support of the use 
of this very timely resource. 

Barry Bedford
Education Offi cer

Durham District School Board

HappensHappens
LGBTQ in O

DURHAM DISTRIC
SCHOOL BOARD

s to be…s to be…
Our Schools
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Rick Lea - community champion
It is with great sadness that we acknowledge the passing of Rick Lea 
on Nov. 16 after a six month courageous battle with cancer. Rick was a 
driving force in promoting Durham region as a welcoming and inclusive 
community. Rick was a convening partner and member of the Local 
Diversity & Immigration Partnership Council. Rick was also instrumental 
in the creation and promotion of the Durham Immigration Portal. 
As Executive Director of the Durham Region Local Training Board, 
Rick brought the voice of the employment sector to the work of the 
LDIPC. Rick was always a champion for rural Durham and was a tireless 
proponent for rural and northern economic development in the region. 
Rick’s voice, dedication and vision will be missed. 

LDIPC member Rick Lea

Dr. Hugh Drouin
Commissioner, Social Services Dept

Co-chair, Local Diversity and Immigration Partnership Council
Region of Durham
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Prideline Durham project: Creating inclusive practices 

On Oct. 18, 2011, the Prideline 
Durham project partners (DCD, 
Durham LGBTQ CIC, CDCD) 
hosted the fi rst in a series of 
community forums. The fi rst 
forum was a great success, 
with 78 representatives from 
local businesses,agencies, 
groups, school boards, 
students and community 

members in attendance. 
The forum focused on a 
discussion of current barriers 
and potential solutions for 
organizations, businesses and 
groups looking to provide a 
more welcoming space for their 
LGBTQ customers and clients. 
A second forum will be held in 
the spring of 2012.
The forum also provided 
an opportunity to highlight 
the fi rst edition of the 
Prideline Durham Services 
and Resources Guidebook. 
The Guidebook lists 75 
organizations, businesses 
and groups who completed 
a survey which explored the 
collective capacity in Durham 
to address the unique needs of 
the LGBTQ community. Three 
categories were created to 
inform the community about 
what to expect when accessing 
a service or product:

• LGBTQ Friendly - those who 
do not provide specifi c services 
but are open to accommodate 
members of the LGBTQ 
community.
• LGBTQ Positive - those 
that offer some specialized 
services or products, provide 
a welcoming environment and 
can offer appropriate referrals 
to those with specifi c needs. 
• LGBTQ Focused - those who 
specifi cally reach out to the 
LGBTQ community and offer 
programs and services that 
meet their needs. 
If you are interested in 
the work of the Prideline 
Durham partnership please 
contact Erica Simpson at                   
erica@distresscentredurham.ca

Diversity: A way of doing business 

Our conversations and 
experiences inform who we are 
and through sharing we learn 
about each other and increase 
our awareness of diversity. 
Gulnar Kamadia, Manager 
of Diversity at Kinark Child 
and Family Services, is 
leading  these conversations 
across the agency. Recently, 
Kamadia sat down with 

Kinark’s Family Services team 
in Durham. The two-hour 
session offered an opportunity 
to discuss Kinark’s newly 
introduced Diversity Vision 
and Principles. The session 
allowed participants to touch 
on areas like demographics, 
dynamics of culture, and 
approaches to encouraging 
self-awareness and raising 
social consciousness. 
“Just like the families we help, 
no two groups of people are 
the same,” says Laurie Marsan, 
Durham Program Director. 
“We need to create a climate 
for staff and families to be 
comfortable talking about 
their diversity and telling their 
stories.”
Kinark Child and Family 
Services is a not-for-profi t 
accredited children’s mental 
health centre providing a range 
of programs from Cobourg to 
Oakville.

The session focused on the 
importance of being respectful, 
having healthy curiosity 
about others and asking 
open questions to learn each 
person’s story. 
“People often don’t ask 
questions for fear of offending” 
says Maria Feeheley, Durham 
Supervisor. “But how will 
we work well with diverse 
communities if we don’t take 
steps to learn from others?”
For Kinark, engaging in 
conversations about diversity 
is an important component of 
achieving effective treatment 
outcomes for families and 
interacting productively with 
each other in the workplace. 
Engaging in diversity is a 
journey – having conversations 
are steps in that journey. 
 

Megan Cramer
Community Developmer

Community Development Council Durham

Pictured clockwise from left to right, 
Shivani Dass, Sharon Bacchus, Maria 
Feehely, Wassay Shefa, Brenda 
Howard, Anna Frances and Kamal 
Jagdev. 

Sara Lennox
Communications Coordinator

Kinark Child and Family Services
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Sharing traditions of hope, thanksgiving and light
It is the season to celebrate in Durham! While Christmas, the Christian celebration of the 
birth of Jesus Christ, may be the most popular in terms of visibility, there are many other 
special days being celebrated throughout the late fall and early winter. We asked people 
across Durham to share some of their family memories and traditions and we’re sharing 
those with you here. 
Whether you’re celebrating Diwali, Eid, Hannukkah, Christmas, Thai Pongal or Chinese New 
Year, each of these special holidays gives thanks and the symbol of light, of hope is central 
to nearly all of them – which at this time of year in Canada seems all the more fi tting as the 
days grow shorter. 

Diwali in Guyana
Our house and yard would be thoroughly clean. Diwali morning starts 
off with prayers to Laxhmi (goddess of wealth) followed by my mother’s 
preparation of sweetmeats and vegetarian lunch. At twilight prayers would 
be repeated followed by the lighting of dozens of Diyas which would be 
placed around the house and yard. My community used to be fi lled with 
spectators admiring the brilliant rows of lights that were created in intricate 
patterns. As children we would admire our yard, counting and comparing 
diyas as we watch the gleaming yellow fl ames of our homemade diyas, with 
satisfaction. There would be much delight and friendliness around our home 
and community. Refl ecting on this auspicious occasion brings me nothing 
but childhood joy! Leila

Eid Mubarak!
Eid-ul-Adha, known as the “Festival of Sacrifi ce” (begins after the annual 
pilgrimage (“Hajj”) of many Muslims to Mecca). In our family, Eid day 
begins by rising bright and early and everyone getting dressed in new 
outfi ts. A special Eid prayer is performed early morning in a large gathering 
at the Mosque. Once the prayer and sermon is complete, good wishes are 
exchanged with each other by greeting “Eid Mubarak”, meaning “Blessed 
Eid”. After prayers, a grand Eid Dinner is always a tradition at home with a 
wide variety of traditional Pakistani and Arabic dishes. No Eid dinner is ever 
complete without mom’s special Eid dessert, almond kheer (rice and almond 
pudding). All the young kids would gather after dinner around the elders and 
receive their gifts, candy and money. Nadia 

A Canadian Christmas
As a child I remember our house was full of anticipation at Christmas time. 
Every day in December we opened a window on our advent calendar until 
fi nally on December 24 it revealed a picture of Baby Jesus lying in a manger. 
We attended an evening Christmas Eve service, and family would stay 
overnight because we woke up very early on Christmas morning to open 
presents. Pam

Lighting the Menorah
Hanukkah, or the Festival of Lights, is celebrated by Jewish people around 
the world. Hanukkah is celebrated for eight days and each evening candles 
on a Menorah are lit to commemorate the rededication of the Second Temple 
in Jerusalem. Hanukkah starts at sunset on December 21st this year and 
many families will celebrate by lighting the Menorah, giving gifts, spinning the 
dreidel (a game using a spinning top) and eating fried foods like donuts and 
latkes (potato pancakes). Risa
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Glaedelig Jul!
In Denmark Christmas “Jul” is celebrated on Christmas Eve.  As a little girl 
I remember celebrating Christmas at my grandparent’s house. Christmas 
elves called “Nisse” would be found throughout the house. The lighting of 
the Christmas tree is considered as one of the highlights of Christmas Eve. 
It was the father in the family (in this case my grandfather) who was in 
charge of lighting the candles on the Christmas tree. After dinner he would 
go to the adjacent room on his own and light up the candles. Then he would 
invite the rest of the family to join and view the tree. The family would 
hold hands and walk around the tree singing Christmas carols. After the 
carols the gifts are handed out and coffee and almond cakes, marzipan and 
chocolate are served while the gifts are been opened. Betty

Celebrating Thai Pongal in Durham
The Tamil Cultural and Academic Society of Durham holds an annual Thai 
Pongal celebration. Thai Pongal can be said as the “Tamil Thanksgiving”.  
Tamil people all over the world celebrate Thai Pongal, as a harvesting 
Festival for two days. On the day of the festival, Tamil people rise early in 
the morning and cook a special rice to offer to the God of Sun. The next 
day, they worship and celebrate the animals that help them to grow their 
crops. Thai pongal is a festival to celebrate agriculture and farmers. Vashine

Ponggalo Ponggal!
Tamil Thai Pongal is a harvest festival celebrated between January 13th 
and the 15th. It symbolizes the beginning of the Tamil month “Thai”. This 
festival is dedicated to the Tamil sun god Surya, who is given offerings of 
the fi rst harvest. On Thai Pongal day, a family begins the celebration early. 
Every member of the family gets up early in the morning, bathes, puts 
on new clothes and gathers to cook the traditional pongal (rice pudding). 
When the milk boils over during the cooking of the pongal, the moment is 
celebrated by the yelling of “Ponggalo Ponggal!” Nan

Gung Hei Fat Choy!
As a child, I looked forward to the Chinese New Year every year.  There 
were always gorgeous cherry and peach blossoms, chrysanthemum and 
peonies displaying around the house, delicious food such as ba bao (8 
treasures) with 8 sugar fruits and melon seeds as well as nian gao (sweet 
cake), deep fried dumpling and fresh fruit scattering the dinning table.  One 
particular memory that stayed with me was a new dress.  This was the 
only time of the year I got to choose a brand new dress and a pair of shiny 
shoes from a shop and I no longer wore the ‘hand-me-downs’ on this day.  
Relatives and friends were coming and going visiting our home. As a child 
we would greet our guests by saying “Gung Hei Fat Choy” (wish you have 
a prosperous year) and we would run away happily with red-pocket money. 
Cindy

Glaeeededeelililiggg JuJuJul!l!l!
InInII DDDenenenmamamarkrkrk CCChrhrhrisisstmtmtmasasa  “JuJul”l” is celebrrata eded oonn Chrririststtmas s EvEve.  As aa llitittltltlee gigigirlrlrl 
I II reremememembmbmberere ccelelebebratit ngg CChristmas at mymy granddpppaparreeent’s hhouousese. Chhririristststmmas 
elelveveves s s cacacallllllede  “Nisse” would be e fofounund d ththrroughoututt tthee house. ThThe e lighhhtit ng of f
thththe e e ChCChririr sts mas trtreeee is coconsnsididerereded aas s one of the hhighlhlligigi hts of CChhrisistmt as Eve. 
ItItt wwwasasa tthehe father inin tthehe ffamamilly y (i( n this case myyyy granndddfather) whwhoo waas inin  
chchc ararargeg  of lighhtitingng thehe cannndldldles on the Christmamaass treee. AfA ter dinnerer hhe e wowoululd d 
gogoo tttoo the addjajacecent roomm m onon his own and lightht uuup thee cacandles. Theenn hehe wouullldd 
innviivitett  the rresest t of the fammmmilyy to join and vieww thhhe tree... TTheh  family would 
hohoholdldld hanndsds aand walk arrroounddd the tree singinng CCChristmmaas cac rols. After the
cacacarororolsl  the ggifi ts are hannndded ooout and coffeee anddd almonddd caakes, marzipan annndd 
chchchocoocolate arare served wwwwhile ttthhe gifts are bbeeen opened.. Betttyt

CeCe elelebrb atingg ThT ai Pooonngal iinnn Durham
ThThhe e e TaTamim l Culttururala  anndd Acadddeemic Society y of DDurham hoooldss an annual Thaaaai 
PoPoP ngngngalalal ccele ebratitionon. ThThhhaiai Pononggal can be saaid aaas the “Tammmil TThanksgiving”.”..  
Taaamimiil l l pepepeopopo le allll oovever r the worrld celebrate Thhaai Pongal, aas s aa harvesting 
FeFeF ststivivvalalal ffforoor ttwow ddayays.s OOnn ththeee day of the feesttitival, Tamil ppeoople rise eara lyyy inn
the e momomornrnr inini g g and coookokk aa speciialal rricee to offfeerr to the Godd of Sun. Thee nenextxttxtxt 
dad y,y,y, ttthehehey y y wowoworsrshiippp aananddd cececelelelebrbrbr tatatee thththe e animaallsss that help tthemm to grgrowow ttheheeeiririr 
crcropo s.s.s. TTThahahai i popop nggn aall iss a festival to o ccecelebratee agriculture aandd faarmrmerers.s. Vasa hihihihinenenn

Ponggggaaalolo PPPonononggggg al!
TaT mimil Thai PPonngagagal l is a harvest festivaval ceceleleeebrateded bbetweeenn JJJana uauaaryyrry 113t3thh
and ththe ee 15515ththth. ItItI sssyymbolizes the begiginnniningg g ggg ofof tthehe TTamamilil mmmoonnththt “ThThThaai”. This 
festival iiss deded didicacacateetet d to the Tamil sunn goddoo SSSSurya, wwho isis gggivivvenene oooffffffeerings of 
the fi rst t haarvr est.t. OOOOOn Thai Pongal day,y, aa ffamammmmiliiii y y y bebegig nss ttthehee cccelelelebebebraraatttit on early. 
Every member of ff tthe familyy gggetetetsss up earlyl  in ththhtthe momomomornrnrnrnininininniningg,ggg,g,g, bbbbatatatathehehh s,s,s,s  puts 
on new ccloothhese  annndd gathersrss to cook the tradiiitittit ooonal pongal (ricceeeeee pupupupupupppup dding). 
When the milk bbobooiills over ddduru ing the cooking ofoof the pongal, tthehhe mmomooo ent is 
celebratted by y ththhhee yyelling offf “Ponggalo Ponggg alalalall!”!” NNan”

Gung Hei Fat Chohohooy!y
As a child, I loookokokedededd fororward to the Chinese Neew w Yearar eevery year.  There
were always gorgeeoeooous cherry and peach blbloso sos ms, chrysantheemuum and 
peonnies displayinggg aaround thhe housse, delicicioious food suuchch as babab bbbao (8
treasus res) with 8 sususuuugaar frf uitss andd mmelloon sseeeedsds aas s well aas ss ninin ananaan gggggaoaaa  (sweet 
cake), deep frieed dduduumpm liingng and freshh ffruruit sscacac ttttere iningg ththththee ee dididid nnnnnininggg table.  One
particular mmemmmory y ththththatat stayeyed d with mme e waw s a aa neneew ww drdrdrresesesess.s.s   TThThhisiss wwwwas the 
only time ofo  the yeaaarr I II got t too cchooose aa brbrrbranannnd dd d neneneew w w w drdrdrdrdresesesess ss anana d d a aa papaapaairr of shiny 
shoes from a shohh p pp aanannnd dd I non  longeg r r woorerere tthehee ‘‘‘‘‘hahahahahandnddnd--m-mme-e-e-dodoownwnwns’s’’ ooonnn nn tht is daya .  
Relatives and friei nddndss sss wew re como ining anannd d dd gogooininnggg vivisisititiingngn ooururur hhhomomome.e.e AAAAs a chhild 
wee wwouldd greet oururrr ggggueuests s byy saya ining g “G“Gununngggg HeHeHHH i i FaFat tt ChChChoyoyoy””” (w(w(wisisishhh yyou u havev  
a prosperous yeaar)r aaandnddnd wwe e woww uld d ruunn awawwayaya hhapappa pipipilyly wwwititith h h h rerer dd-d-popopoccckket mononeyeyeyy..
Cindy
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On Oct. 21, 2011, The Durham 
Regional Police, in partnership 
with local youth, hosted 
the First Annual Youth and 
Diversity Forum at J. Clark 
Richardson Collegiate and 
Notre Dame Catholic High 
School in Ajax. 
The event was a resounding 
success with more than 80 
youth attending to share ideas, 
ask questions and speak about 
their experiences. The evening 
commenced with presentations 

on youth rights, diversity, 
discrimination and racism.
Next were breakout sessions 
where the youth provided 
police offi cers with valuable 
information about how offi cers 
can better understand and 
relate to our local youth. The 
youth then received a huge 
surprise when members of the 
new professional basketball 
team, the Oshawa Power, 
arrived to speak to the youth 
about their life experiences. 

They were very generous and 
provided each youth with a 
ticket to a future game. 
The evening concluded with 
some fantastic singing and 
dancing from local youth 
performers. The talent 
showcase was organized with 
the help of our friends from the 
Town of Ajax and hosted by our 
friends from The University of 
Ontario Institute of Technology. 
Little did we know there is 
some outstanding entertainers 
right in our own backyard. 
The feedback has been 
overwhelming with the vast 
majority asking when the next 
event will take place. 
The Durham Regional Police 
is committed to working hard 
to better understand what 
the community needs us to 
do to ensure their continued 
confi dence and trust.

Inspector Bruce Townley
Durham Regional Police Service

Diversity this holiday season: Region of Durham
The holiday season is just around 
the corner, and preparations are 
underway to decorate Durham 
Regional Headquarters in 
celebration. For many years, staff 
and visitors to the Region have 
enjoyed a tree and light display 
in the front entrance. Lights and 
Christmas trees are traditional 
symbols of Christian celebration 
during the holidays. Yet as the 
communities of Durham Region 
have grown, they have become 
much more diverse. This rich 
diversity is refl ected in both the 
people we serve, and in the staff 
who deliver those services. The 
Region of Durham recognizes that 
employees and residents share a 
wide variety of festive traditions 
and celebrations. Many of these 
will take place during the months 
of December and January. To 

honour the variety of faiths and 
cultures that can be found within 
our offi ces, this year Regional 
Headquarters will be displaying 
a Holiday Table alongside the 
Christmas tree and lights. Regional 
employees have been invited 
to share different religious and 
cultural artefacts of signifi cance, 
and the Holiday Table will be on 
display at 605 Rossland Rd. E. 
from December to mid-January.

Sonya Hardman
Policy and Research Advisor

Region of Durham

First Annual Youth and Diversity Forum: Informing planning
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I always dream of Canada
Oh! Canada I love
So far away, too far away
From my homeland above

But then one day no more I dreamt
‘Cause Canada was there
Beneath my feet, above my head
And all around so fair

The splendour and reality
was far too much to bear
I laugh, I cried and then I prayed
And gave thanks that I was here

But I had so many things do to
And don’t know where to start
As Canada seems such a big wide world
And I have to be very smart

But luckily I found a friend
Who rescued me, and, to my delight
She told me of a place to go
The name was “Northern Lights Canada”

At Northern Lights it’s joy to be
And the people there to meet
The information and service shared
Twas a second home so sweet

I must say though an outstanding one
Was there for all my needs
The guidance, warmth and advice received
Was well ex-e-cuted indeed

So Canada oh! Canada
I hope that I can do
My part as I try to shape my way
In becoming a part of you
                                                                         
Violet Tulloch

My journey to Canada: Truly settled

Violet is a newcomer to Canada and was a client in the Job Search Workshops for newcomer youth 
at Northern Lights. The Job Search Workshop for Newcomer Youth provides youth with: 
 • Thorough needs assessment of short and long-term employment and education goals
 • Personalized action plan including one-on-one job search coaching
 • Pre-employment workshops conducted in computerized environment
 • Specialists who understand the job search needs of newcomers youth
 • An environment to learn about job search strategies and Canadian employer expectations

The program is available to newcomer youth who are:
 • Permanent residents, landed immigrants, convention refugees or live-in caregivers
 • Between the ages of 14-24 years
 • Ready, willing and able to work
 • Able to communicate in the English language

For more information about the program, please visit the Northern Lights website at                                      
www.northernlightscanada.ca

                           
Violet Tulloch

Northern Lights
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Oshawa Public Libraries, in partnership with 
the Indo-Canadian Cultural Association of 
Durham and Durham College, hosted a colourful 
celebration of Indian culture on Saturday, 
November 5th. Shashi Bhatia, President of 
ICCADI, narrated the fun-fi lled afternoon of 
Indian music, dance, food and fabrics. Nicky 
Patel, ESL Specialist at Durham College 
welcomed over 100 people. Displayed on the 
library tables were materials in Hindi, Urdu and 
Tamil, and resources in English about India’s 
history and culture. A classical Indian dancer 
dazzled the audience with her beauty and agility 
while Shawn Chohar, a student and comedian 
in Durham, did his part to get the audience 
laughing. Lively dancers from the Shoba Talent 
School, as young as the age of six, jumped and 
jived across the stage. Everyone learned about 

The regional fashions of India and the way in 
which they add Indian charm to everyday style. 
Several women, who volunteered to learn about 
sari wrapping, felt so elegant once in their saris 
that that they modeled them to the audience 
as if they had been given a luxury makeover! 
Representatives from the Durham Immigration 
Portal and CDCD answered questions from 
participants. Delicious pakoras, samosas and 
poppadom were provided by Oshawa’s Curry 
Club restaurant on Simcoe Street. 
The Oshawa Public Libraries are committed to 
serving the needs of all populations. Please visit 
our multicultural collection at www.oshlib.ca.

Sally Grande
Serials and Multilingual Collections Librarian

Oshawa Public Libraries

Radiance India at the Oshawa Public Library

Women’s Institutes: here and around the globe
Women’s Institutes (WI) were 
fi rst formed in Ontario over 100 
years ago. They quickly spread 
across Ontario then Canada and 
then to the United Kingdom. 
The purpose was to give 
women a chance to advocate 
for social and economic change, 
and work towards the personal 
growth and empowerment of 
women. Eventually in 1933 
the WI’s joined with similar 
organizations with common 
aims and objectives to form 
the Associated Country Women 
of the World (ACWW). Today 
70 countries belong to this 
organization of which Canada is 
a major participant. 

ACWW has two unique 
features. The fi rst is the many 
projects that they support 
worldwide. These range from 
literacy, to safe drinking water, 
to proper nutrition, to economic 
development. The second is 
that ACWW is the only women’s 
organization that has status at 
the United Nations. Currently 
Canada’s project is supporting 
Caribbean women in coping 
with climate change. Canada’s 
immediate past project was 
assisting an orphanage in India 
for victims of the tsunami. 
All members of ACWW come 
together every three years. The 
next Triennial will be held in 

India. The Canadian delegation 
is looking forward to travelling 
there and learning more 
about the country. For more 
information on the ACWW, visit 
www.acww.org.uk/

l

y 

Oshawa

Barbara Weese
Women’s Institute

Barbara 
Women’s In

Eva Saether (OPL), Shashi Bhatia (ICCADI), and 
Nicky Patel (Durham College). 

Right: Participants volunteered 
to try on a sari. 
Above: Young dancers helped 
celebrate Radiance India. 
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The Diversity & Immigration Community 
Report Card is a tool that will track the 
community’s progress against the results the 
Durham community set itself in the Diversity 
& Immigration Community Plan. It will track 
changes over time, measure real change 
in people’s lives, and is a way to tell the 
community’s story. 
In October and November a series of seven 
community focus groups were held to identify 
preliminary indicators – ways to measure those 
results the community wants to see. In total, 
90 people participated in face to face meetings. 
Fifty-six community partners from 34 different 
organizations and agencies and 34 newcomers 
from across the region attended. The groups  
brainstormed potential indicators, gathered 
stories and developed a preliminary data 
agenda. We looked at each of the results the 
community identifi ed in the Community Plan and 
we asked people what would it look like if that 
were the case now in Durham?
The Community Report Card will only be as 
successful as the community input into the plan. 

We are very pleased with the level of interest 
in the focus groups, in the information we 
gathered and the continued engagement of the 
community in this whole process of creating a 
more inclusive and welcoming community for all 
members of the Durham community. Stay tuned 
for more as the project progresses!

Bridging the gap between employers and immigrants

On Oct. 21, Lionel Laroche of MCB Consultants 
shared his wisdom about newcomers in the 
workplace with over 90 service providers, HR 
specialists and community members at Regional 
Headquarters in Whitby. What made this event 
unique were the organizers. After hearing 
Lionel speak at the launch of the Diversity & 
Immigration Community Plan in March 2010, 
ten community organizations came together to 
organize a return visit. 
The session provided an entertaining and 
educational look at diversity in the workplace. 
Participants were challenged and provoked 

but in an atmosphere of mutual learning. 
Participants  came away from the event with a 
deeper appreciation for the cultural diversity in 
our community and with some useful tools to 
help better engage with colleagues and clients in 
a mutually respectful way. 
Over the past ten years, Lionel Laroche has 
provided cross-cultural training, coaching and 
consulting services to over 15,000 people in 
nine countries. Lionel specializes in helping 
professionals and organizations reap the 
benefi ts of cultural differences in their work.

Update on the Diversity & Immigration Community Report Card 

APPENDIX ACOMMUNITY PLAN HIGHLIGHTS
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PRIORITY AREA 1: CREATE A  
CULTURE OF INCLUSION

All residents of Durham region have a right to fully participate in their 
community. Inclusive communities ensure that people of all ages, 
sexual orientation and ability have a right and a responsibility to civic 
engagement, labour force participation and social inclusion whether they 
are newly arrived or have been in Durham for generations. By creating a 
culture of inclusion, all Durham residents will benefit.

1.1    Representation of municipal leaders/council/boards are reflective of 
the community.

1.2    Diversity is authentically reflected as part of the community identity.
1.3    All municipal councils work together to achieve and support diversity 

initiatives and model/own inclusivity.
1.4    Acceptance is modeled by elected officials, institutions and 

organizations; policies reflect inclusive practices.

Best practices related to creating, nurturing and growing a culture of 
inclusion will be gathered and mined for local relevance. Promotion 
and access to this information and these resources will be shared with 
community stakeholders. 

Through a series of guest speakers, demonstrations, workshops and other 
events, we will create opportunities for knowledge sharing with community 
partners. Some of these may include (but are not limited to) conversations 
about grappling with diversity, workshops on developing barrier-free service 
delivery, information sessions on external sources of funding, as well as 
the promotion of the work of the Local Diversity & Immigration Partnership 
Council. Through our communication tools we will celebrate, promote and 
showcase success stories, ‘diversity’ activities of agency-providers, employers 
and institutions throughout Durham Region.

Learning is integral to the success of the LDIPC community plan. We will 
work with community stakeholders to develop measures of success for 
meeting the goal of creating a culture of inclusion. 

PRIORITY AREA 2: IMPROVE LABOUR MARKET 
OUTCOMES FOR NEWCOMERS  

To address our current and future skill requirements, an integral part of 
our local labour market and economic development strategy will be to 
establish Durham region as a community that actively welcomes and 
values the skills, experience and training that all its residents possess.  

2.1    Durham will have a business sector that understands and takes 
advantage of the diversity in the workforce. 

2.2    The benefits of inclusive hiring practices are fully understood by both 
the public and employers.  

2.3    The development of a local organizing body with a mandate to plan 
and develop programs and services that facilitate the successful 
integration of all workers into the workforce is explored.

Work will include, but not be limited to creating a local and publicly 
accessible online library of labour market resources. Work will expand to 
include best practices, gap analysis and capacity building activities and 
will inform the new community report card. Attention will be paid to both 
current and future trends.

The LDIPC has a commitment to sharing knowledge and to leveraging 
existing experience and practices to assist in the integration of newcomers 
and to work towards creating cultures of inclusion in the business and 
labour communities. 

Durham needs to assess the current level of labour market integration of 
diverse populations and identify key indicators that would assist in local 
planning and policy making, as well as determine if we are successfully 
moving towards our goals.  We will work with community stakeholders 
to develop measures of success for meeting the goal of improving labour 
market outcomes (report card).

PRIORITY AREA 3: ATTRACT AND  
RETAIN NEWCOMERS  

There is a world wide competition for the best and brightest. Attracting 
newcomers is only one half of the equation. Retaining skills in this 
community is important to economic growth and to deepening the pool of 
talent and creativity in Durham.

3.1    There will be an understanding across sectors of the need to both 
attract and retain newcomers.

3.2    Durham is marketed to newcomers provincially, nationally, and 
internationally as a community of choice. 

Work in this area will include gathering existing information on programs, 
services and best practices currently being delivered in Durham and 
beyond. Key stakeholders will be identified. Emerging needs will be 
discussed with traditional and non-traditional stakeholders. This work will 
inform local capacity building, the identification of emerging trends, and 
innovative locally based responses.

The benefits of attracting and retaining newcomers, sharing local 
newcomer and service provider success stories are important. Knowledge 
sharing will be used to support existing networks and partnerships as well 
as to forge new relationships across and within sectors. 

As with the other priority areas in this plan, research and development 
activities will be used to feed into the development of the new community 
report card – leading to the creation of key indicators such as assessing 
Durham’s attractiveness to newcomers and areas for improvement and/or 
future development.

PRIORITY AREA 4: ENHANCE DURHAM’S  
SETTLEMENT CAPACITY  

It takes an entire community to successfully welcome, integrate and 
settle newcomers.  All citizens, working in partnership, can contribute 
to the suite of services necessary for successful settlement and 
integration. Newcomers are families, extended families and individuals 
with independent needs. Growing the capacity of all service providers 
in Durham region will result in improved and accelerated settlement 
outcomes for Durham residents.

4.1    All new and existing residents will settle and integrate successfully 
into the Durham community.

4.2    A Durham-specific plan will be developed that reflects the suite of 
flexible and responsive services in Durham necessary to meet the 
unique needs of Durham residents.

The Local Diversity & Immigration Partnership Council will continue to 
work with community stakeholders to continuously investigate the service 
needs of diverse communities in Durham region and develop strategies to 
meet those needs. 

Working in collaboration with community stakeholders we will explore 
the options for an integrated settlement service delivery system for 
Durham region that includes an action plan, processes for improved 
communication and networking, as well as opportunities for training 
and knowledge sharing between service providers. We will publicize and 
promote the development of initiatives that improve access to services for 
diverse communities. 

Learning is integral to the success of the LDIPC action plan. We will work 
with community stakeholders to develop measures of success for meeting 
our goal of enhancing Durham’s settlement capacity.

18.

Samantha Burdett
Policy Advisor, Diversity & Immigration Program

Region of Durham

t h f t l l

Lionel Laroche 
shared his 
knowledge and 
experience 
of cultural 
differences with 
participants.
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Good things are going to happen; you just need to be patient

Canada has a long history of 
providing a safe haven for 
refugees from around the world. 
In 2010, over 12,500 refugees 
were accepted into Canada, just 
over 9 per cent of newcomers to 
Canada that year. 
Vilma Oliveros and her family 
arrived in Oshawa in January 
2010 from Guatemala, a country 
they fl ed due to ongoing violence 
and threats to their family. 
The Oliveros knew a family in 
Oshawa who they were able to 
stay with their fi rst few days 
in Canada and the family was 
able to act as a reference for an 
apartment in the same building, 
“The landlord was great, we 
didn’t have any references in 
Canada or any credit history 
here but because she knew 
our friends, she rented us an 
apartment”. 
The family all spoke English 
(both Vilma and her husband, 
Saul Perdomo, were English as 
a Foreign Language teachers in 

Guatemala) but they signed up 
for ESL classes right away. “We 
knew the language but it’s not 
the same here, the accents are 
different”. 
Taking part in ESL classes also 
provided a way for them to 
meet people, to network and 
as Vilma laughs, a way to get 
out of the house “what would 
we have done at home all day 
doing nothing?” They also 
started volunteering nearly as 
soon as they had arrived – both 
Vilma and her husband were 
volunteer tutors for students at 
lower ESL levels at the school. 
Saul also volunteered with AIDS 
Committee of Durham and she 
started volunteering at a seniors 
home and the Durham Hospice.
At the same time, the family 
was going through the 
refugee claimant process, “the 
uncertainty was very hard, you 
don’t know what’s going to 
happen, they can say no, they 
can send you back, you don’t 
know if you’re going to be able 
to stay.” Added to this was the 
search for jobs, “one of the 
worst things is thinking that 
you’re never going to get a job. 
We had our jobs back home, we 
had a house and cars, a certain 
status, everything we needed 
and we were forced to leave it 
all behind”. Despite all of this, 
the family was determined to 

succeed in Canada and 
they worked hard to get 
their kids settled and they 
took advantage of all of the 
supports offered to them. 
Vilma remembers telling 
herself, “Ok, I’m going to 
try to get to know people 
and do things. So, I used 
to go to anything, if I saw 
a training session or a 
conference, I went”. 
Both Vilma and her husband 
recently got jobs in their fi elds, 
Saul is working in IT and Vilma is 
a Durham Hospice Palliative Care 
Coordinator – an organization 
she volunteered for before 
working there. Vilma’s advice to 
other newcomers: “Get out, get 
involved – and don’t be afraid to 
practice your English. Everybody 
should go to ESL classes, that’s 
the main thing to do, and 
try to volunteer in your fi eld, 
there are lots of volunteering 
opportunities out there. You 
have to do the research but 
there are places where you can 
access the Internet for free.” 
On an additional positive note, 
Vilma and her family have been 
granted “protected persons” 
status in Canada and so they 
are safe, and staying in Durham. 
Asked for any additional advice 
for newcomers, Vilma smiles and 
says “don’t be afraid, be patient, 
good things are going to happen, 
you just need to be patient”.

Local Diversity and Immigration Partnership Council
We look forward to hearing your stories and feedback. If you would like to subscribe or contribute 
to The Citizen, please contact us: 
Email: diversitynewsletter@durham.ca   |   Portal:  www.durhamimmigration.ca 
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Back issues: Visit www.durhamimmigration.ca for back issues of The Citizen by clicking 
on the Creating Community tab, and then clicking on the Diversity Newsletter heading.
You can also sign up for the newsletter online. Please feel free to forward The Citizen to 
others.
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